LEGAL INFORMATION GRIFFID

Legal Considerations

The laws related to the use of surveillance cameras in general, viewing and recording of
camera images, recording of audio and/or any other related possible functionality of Griffid
Monitoring Station or other Griffid software may be different from country to country and/or
state to state. Please contact your local authorities and to be advised to what local laws and
regulations applicable in your country or state. Griffid B.V. assumes no responsibility for any
illegal use of its software.

Limitation of Liability:

Licensor shall not be liable for or in breach of any provision of this Agreement arising from
any failure of Licensor to perform its obligations under this Agreement or infringement or any
other matter to the extent attributable to any unauthorized or improper use or modification of
the Software or any combination of the Software with any other Software, any use of any
version of the Software other than the then-current version of the Software or any breach of
this Agreement by Licensee. UNDER NO CIRCUMSTANCES SHALL LICENSOR BE LIABLE
TO LICENSEE OR ANY OTHER PERSON FOR LOST REVENUES, LOST PROFITS, LOSS
OF BUSINESS, OR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR
CONSEQUENTIAL DAMAGES OF ANY NATURE, REGARDLESS OF LEGAL THEORY
AND WHETHER OR NOT FORESEEABLE, EVEN IF THE EXCLUSIVE REMEDIES
PROVIDED BY THIS AGREEMENT FAIL OF THEIR ESSENTIAL PURPOSE AND EVEN IF
EITHER PARTY HAS BEEN ADVISED OF THE POSSIBILITY OR PROBABILITY OF SUCH
DAMAGES. Without limiting the foregoing, under no circumstances shall Licensor be liable to
Licensee or any other person for any losses or damages relating to equipment, equipment
performance, or equipment selection. Licensor’s total liability under this Agreement shall
under no circumstances exceed the license fees actually paid by Licensee to Licensor under
this Agreement, during the six (6) month period immediately preceding the date the liability
arose. The remedies specifically provided by this Agreement set forth Licensee’s exclusive
remedies and allocate between Licensor and Licensee all of the risks under this Agreement,
some of which may be unknown or undeterminable. Such limitations were a material
inducement for Licensor to enter into this Agreement, and the parties have relied upon such
limitations in determining whether to enter into this Agreement. Without limiting anything else,
the Licensee and not the Licensor will accept total responsibility for any and all damages
resulting from the interaction of the Software over any type of network. Further without limiting
anything else, the Licensee and not the Licensor will accept full responsibility and pay all
damage to either the Software program or its related hardware resulting from either
downloading or direct software installation of bug fixes, patches, enhancements, plug-ins or
missing components. This extends to those same and any elements downloaded from the
Licensor’s server or directly received in any form from the Licensor. Licensee acknowledges
that such downloads may occur automatically, without any notification.

Indemnity:

Licensee assumes the sole responsibility for the selection of the Software to achieve
Licensee’s intended results, the use of the Software and services provided by Licensor and
any bug fixes, patches, plug-ins, missing components or any related modifications received
by Licensee from Licensor in any manner, and the results attained from such selection and
use. Licensee shall defend Licensor and its affiliates, and the directors, officers, employees,
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independent contractors, and agents of Licensor and its affiliates ("Licensor Indemnities"), at
Licensee’s sole cost and expense, against any and all claims against Licensor-Indemnities
arising from or related to Licensee’s selection or use of such Software or services whether or
not such use is in accordance with this Agreement and shall indemnify and hold Licensor-
Indemnities harmless from any and all judgments, losses, liabilities, damages, costs, and
expenses (including without limitation, reasonable attorney’s fees and attorney’s
disbursements) arising out of or incurred in connection with such claims. Licensor shall have
the right to control the defense and settlement of any claims for which Licensee is obligated to
defend, but Licensee shall have the right to participate in such claims at its own cost and
expense. Licensee agrees to release Licensor for any and all liabilities including any and all
stated performance claims, features and functions arising from the Licensee’s failure to
comply with the terms of this Agreement or Licensee’s operation of the Software not in
accordance with Licensor’s specifications or the terms of this Agreement.

Warranty Disclaimer:

LICENSOR HEREBY PROVIDED THE SOFTWARE AND ALL OTHER PRODUCTS AND
SERVICES, AND LICENSEE HEREBY ACCEPTS THE SOFTWARE AND ALL OTHER
PRODUCTS AND SERVICES, "AS IS" AND "WITH ALL FAULTS." EXCEPT TO THE
EXTENT EXPLICITLY STATED IN THIS AGREEMENT, LICENSOR MAKES NO
REPRESENTATIONS AND WARRANTIES, AND HEREBY DISCLAIMS ALL
REPRESENTATIONS AND WARRANTIES, ORAL OR WRITTEN, EXPRESS OR IMPLIED,
INCLUDING WITHOUT LIMITATION, IMPLIED WARRANTIES OF TITLE,
MERCHANTABILITY, QUALITY, FITNESS OF PURPOSE, NON-INTERFERENCE,
SYSTEMS INTEGRATION, PERFORMANCE, ACCURACY, RELIABILITY AND NON-
INFRINGEMENT, AND ANY WARRANTY ARISING FROM COURSE OF DEALING,
COURSE OF PERFORMANCE, OR USAGE IN TRADE REGARDING THE SERVICES OR
DELIVERABLES OR ANY OTHER MATTER PERTAINING TO THIS AGREEMENT.

In no event or under any condition will Griffid be liable to any party or persons except for
replacement or repair of Griffid software, the equipment in which it is operating and/or the
equipment it is interfaced with under the terms and conditions of its stated warranty. Griffid
will not be liable for the following conditions:

1. Any damages or losses including without limitation, direct, indirect or otherwise of any
consequential or exemplary that arise out of or related to the Griffid software.

2. Personal injury or any damage resulting form inappropriate use or negligent in proper
operation as stated by Griffid on the part of the user.

3. Unauthorized usage, modification or use of Griffid software under the terms and conditions
expressed by the manufacturer’ of the product by the user.

4. Any problem, inability to perform to stated specifications, inconvenience, losses or damage
arising from the combination of Griffid software with third party devices, software, browsers or
interfaces.

5. Any claim or action for damages that is brought about by an individual, or group of
individuals or organization due to violations or privacy that result from information, including
saved data that for any reason becomes public.
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6. Any claims, problems or consequential inconvenience, losses or damages that arise from
improper detection of sensor or alarm functions.

7. Any claims resulting from the loss of data created or stored by or as result of storage
management resulting from need to reboot due to improper operation.

8. Any claims resulting from inability to communicate with Griffid software due to changes
made to third party browsers.

Support and Upgrades:

Licensee acknowledges that Licensor has no responsibility to provide and Licensee has no
rights to receive bug fixes, patches, enhancements, plug-ins or missing components. Licensor
will provide such items at will and without any responsibility to or associated liability for failure
to provide any notification to Licensee. Any method of distribution by Licensor to Licensee of
such material will be at the sole discretion of the Licensor.

Trademarks and Registered Trademarks:

Microsoft, Windows and Windows Vista, XP, SQL Server (Express) , .NET are registered
trademarks of Microsoft Corporation in the United States and/or foreign countries Other

names of corporations and products that are found in this operating instruction may be
trademarks or registered trademarks of their respective companies.

Logs and Databases

Logs and Databases are managed by Giriffid software and held in third party storage devices.
Certain conditions can result in a loss of all recorded data. To prevent this it is strongly
suggested that equipment Griffid is operated on be supported by external power supplies and
interference reducing equipment. The selection, installation and operation of such equipment
is solely the responsibility of the operator and not Griffid. As such the ability to store, access
and recall such data is acknowledged by the licensee not to be the responsibility of Griffid.
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